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ABSENTEEISM 
-1 
Ivancevich, John M. 
Predicting absenteeism from prior absence and work attitudes. 
Management journal, 28:219-228, March 1985. 
Descriptors: *Absenteeism causes-—-Research. 


Academy of 





6-2 
Markham, Steven E. 
An investigation of the relationship between unemployment and absenteeism: a 


multi-level approach. Academy of Management journal, 28:228-234, March 1985. 
Descriptors: *Absenteeism causes--Research / *Unemployed. 





CAREER STAFFING 

6-3 

Byrne, John A. 
p high price of America's M.B.A. mania. Management review, 74:26-29, April 
1955. 


Descriptors: “Master of business administration degree recipients--Career 
opportunities / *Career planning. 








6-4 
Feuer, Dale. 
What to do when the headhunter calls. Training, 22:45+, May 1985. 


Descriptors: *Executives--Recruitment raining officers-- 
Recruitment. 


6-5 
Gottschalk, Earl C., Jr. 
Help wanted: this Spring's job outlook for college seniors is the best in 
years. Wall Street journal, p. 33, May 7, 1985. 
Descriptors: “College graduates--Recruitment / *College graduates-- 
Career opportunities / "College graduates--Employment. 





6-6 


Kinicki, Angelo J. and Chris A. Lockwood. 
The interview process: an examination of factors recruiters use in evaluating 
job applicants. Journal of vocational behavior, 26:117-125, April 1985. 


Descriptors: “Selection--Research / *Recruitment--Research / *Interviewing-- 
Research. 





6-7 
Miller, Russell. 


Minority recruitment: is there an answer? Management review, 74:57-59, April 
1985. 


Descriptors: “Minority groups--Recruitment / *Recruitment. 





CAREER STAFFING (Cont'd) 

6-8 

Readings in professional 
Management Association, P- 


Descriptors: *"Selection--Addresses, essays, lectures / *Selection--Methods-- 


Addresses, essays, lectures / *Tests--Addresses, essays, lectures / Federal 
government. 
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6-9 
Salzman, Marian L. 


In search of tomorrow's excellent managers. Management review, 74: 40-45, April 
1985. 


Descriptors: “Career planning / “College graduates--Career opportunities. 





CHANGE, ORGANIZATIONAL 

6-10 

Allaire, Yvan and Mihaela Firsirotu. 
How to implement radical strategies in large organizations. 
review, 26:19-34, Spring 1985. 


Descriptors: *Change, Organizational--Case studies / "Corporate planning-- 
Case studies. 





Sloan management 





6-11 

Boyle, Richard J. 
Why wrestle with a jellyfish?: lessons in mnaging organizational change. 
National productivity review, 4:180-183, Spring 1985. 


Descriptors: "Change, Organizational / *Organizational effectiveness / 
*Productivity. 





6-12 
Kanter, Rosabeth Moss. 
Managing the human side of change. Management review, 74:52-56, April 1985. 
Descriptors: “Change, Organizational / "Change, Resistance to. 





CIVIL SERVICE, FEDERAL 
6-13 
Sherwood, Frank P. 
Research needs on the public service. Public administration quarterly, 
8:325-342, Fall 1984. 
Descriptors: *Civil service / *Political executives / *Executives / Civil 
service--Public opinion / Working climate / Federal government. 








COMMUNICATION 
6-14 
Aldrich, Pearl G. 
When writing has your people cornered. Nation's business, 73:56R, May 1985. 


Descriptors: *Writing improvement / “Technical writing / *Reports-- 
Preparation. 














COMMUNICATION (Cont'd) 
6-15 
Kelly, Charles M. 
Effective communications: beyond the glitter and flash. Sloan management 
review, 26:69-74, Spring 1985. 
Descriptors: *Public speaking / *Communication. 








6-16 


Porco, Carmen. 


Developing a proactive commnication style in employees. Supervisory management, 
30:23-28, April 1985. 


Descriptors: *Commnication in management / *Supervisors--Abilities. 





6-17 
Sandberg-Diment, Erik. 
How to hone negotiating skills. New York times, p. F3, April 21, 1985. 
Descriptors: *Negotiation--Study and teaching / *Commnication. 





6-18 

Thomas, Phyllis. 
Plugging the communication channel: how managers stop upward communication. 
Supervisory management, 30:7-10, April 1985. 


Descriptors: *Communication in management / *Leadership style / *Executives-- 
Characteristics. 





COMPENSATION 


6-19 Ie52 .C73cm 
Comparable worth: issue for the 80's: a consultation of the U.S. Commission on 
Civil Rights, June 6-7, 1954. Washington, 1954. 2 v. 
Contents: v. 1. Papers submitted by consultation participants; 
ve 2. Proceedings. 
Descriptors: *Pay rates--Conferences / *Women--Pay--Conferences / *Women-- 
Discrimination--Conferences. 











6-20 
Jenkins, G. Douglas, Jr. and Nina Gupta. 
The payoffs of paying for knowledge. National productivity review, 4:121-130, 
Spring 1985. 
Descriptors: *Pay administration--Methods / *Compensation administration-- 
Methods. 





6-21 
Noah, Timothy. 
How to end the Federal pension scandal. Washington monthly, 17:10-20+, May 1985. 


Descriptors: *Compensation / *Retirement / *Pay comparability / Federal 
government. 





CONSULTANTS 
-22 
Larwood, Laurie and Urs E. Gattiker. ; 
Rational bias and interorganizational power in the employment of management 
consultants. Group & organization studies, 10:3-17, March 1985. 
Descriptors: a consultants / *Discrimination--Research / *Women-- 
Discrimination--Research / *Sex roles--Research. 





COUNSELING 
-23 
Clawson, James G. 
Is mentoring necessary? Training & development journal, 39:36-39, April 1985. 
Descriptors: “Mentors--Evaluation / “Career planning / *Counseling. 





6-24 
Kram, Kathy E. 


Improving the mentoring process. Training & development journal, 39:40+, April 
1985. 


Descriptors: *Mentors--Evaluation / "Training methods--Evaluation / 
*Counseling. 





6-25 
Kram, Kathy E. and Lynn A. Isabella. 


Mentoring alternatives: the role of peer relationships in career development. 
Academy of Management journal, 28:110-132, March 1985. 


Descriptors: *Counseling / *Mentors / *Employee development. 





6-26 

The merit of mentors: myth or reality? Training, 22:14-16, April 1985. 
Descriptors: *Mentors / “Supervisors / icesaiias. 

6-27 


Verlander, Edward G. 


The system's the thing. Training & development journal, 39:20-23, April 1985. 
Descriptors: “Career counseling / *Employee development / *Training. 





6-28 
Wyrtzen, Kay. 


Employee assistance programs. Supervision, 47:6-8, May 1985. 
Descriptors: *Employee counseling T *Alcoholic employees--Counseling. 


CREATIVE THINKING 
6-29 
Wright, Kurt. 
Does analytical thinking hinder your performance. Supervisory management, 
30:2-6, April 1985. 
Descriptors: *Thought and thinking / *Creative thinking / *Human behavior. 














DISCIPLINE 
-30 Ie532 .EmTe 


ee discipline and discharge. Washington: Bureau of National Affairs, 1985. 
cs (Personnel policies forum survey no. 139) 


Descriptors: “Discipline / "Removal / *Employee rules / “Personnel policies / 
Surveys. 


ELECTRONIC DATA PROCESSING 
6-31 
Camillus, John C. and Albert L. Lederer. 


Corporate strategy and the design of computerized information systems. 
management review, 26:35-42, Spring 1985. 
Descriptors: “Management information systems / *Electronic data processing. 





Sloan 





6-32 

Falce, Tom. 
Changing role of management information systems and office automation. 
of systems management, 36:26-29, May 1985. 


Descriptors: Electronic data processing / *Offices--Automation / 
*Information management. 


Journal 





6-33 
Goldstein, Mitchell H. 


Managing office automation (Part I). National productivity review, 4:184-186, 
Spring 1985. 


Part one of a two-part article. 


Descriptors: *Electronic data processing departments--Management / 
*Leadership style / *Management. 





6-34 
Owen, Samuel H., Jr. 
Management of microcompters. MIS report, 17:1-13, March 1985. 


Descriptors: *Electronic data processing departments--Management / 
*Microcomputers / Municipal government. 


EMPLOYEE CONDUCT 
6-35 
Bequai, August. 
Management can prevent industrial espionage. S.A.M. advanced management journal, 
50:17-19, Winter 1985. 
Descriptors: *Security / *Employee theft--Control. 








6-36 
Klatsky, Stephen A. 


Sexual harassment in the workplace. Defense management, p. 48-49, Second 
quarter 1985. 


Descriptors: “Harassment / *Sexual ethics / U.S. Equal Employment Opportunity 
Commission. 





EMPLOYEE HEALTH AND MEDICAL CARE 
6-37 
Feldman, Robert H. L. a 
Successful health promotions key on worker acceptance, use. Occupational 
health & safety, 54:46-47+, April 1985. 
Descriptors: “Health, Employee / *Preventive health services. 











6-38 
Feuer, Dale. 
Wellness programs: how do they shape up? Training, 22:24-26, April 1985. 


Descriptors: “Health, Employee / “Physical fitness / *Preventive health 
services. 


6-39 
Iverson, Donald C. and others. 
The promotion of physical activity in the United States population: the status 


of programs in medical, worksite, commnity, and school settings. Public health 
reports, 100:212-224, March-April 1985. 
Seatotsteves *Physical fitness. 





6-40 
Kolata, Gina. 
Sick of the job: psychoanalyst looks to work, not childhood as a source of 
emotional problems. Washington post, Health section, p. 8, May 8, 1985. 
Descriptors: *Health, Employee / "Mental health / “Stress, Psychological. 





EMPLOYEES’ COMPENSATION 
6-41 


U.S. General Accounting Office. 
Office of Workers’ Compensation Programs needs to improve procedures to help 


reduce nt errors and identify dual payments. Washington, 1984. 11 p. 
(Disieey (GAO /HRD-BL63) 


Letter to the Honorable Susan R. Meisinger, Deputy Under Secretary for Employ- 
ment Standards, Department of Labor. 

Descriptors: “*Employees' compensation--Administration--Evaluation / 

U.S. Department of Labor--Administration--Evaluation / Federal government. 





e564 .Un58of 








EQUAL OPPORTUNITY IN EMPLOYMENT 
6-42 


Seaberry, Jane. 
College-educated blacks said to confront discrimination. Washington Business 
(weekly supplement to the Washington Post), p. 1+, April 22, 1985. 
Descriptors: “Minority group college graduates / *Discrimination. 











6-43 
Thompson, Sandy. 


Male secretaries...a new perspective. Secretary, 45:26-27, April 1985. 
Descriptors: “Secretaries / *Discrimination / "Sex roles. 








ETHICS 


Kittle, Robert A. 
Furor over Pentagon's "revolving door." U.S. news & world report, 98:27-30, 
April 29, 1985. 
Descriptors: *Conflict of interest--Law and legislation / *Executives-- 


Ethics / *Contracts, Government--Administration--Evaluation / Defense 
contracts / Federal government. 





EXECUTIVES 
6-45 
Dubno, Peter. 
Attitudes toward women executives: a longitudinal approach. Academy of 
Management journal, 28:235-239, March 1985. 
Descriptors: *Executives--Attitudes toward / *Women executives--Attitudes 
toward / *Women--Attitudes toward--Research / Graduate students--Attitudes. 





6-46 
Sisneros, Antonio. 


Hispanic executive personnel in the Federal service. American review of public 

administration, 16:23-35, Spring 1982. 
Descriptors: “Minority group executives--Statistics / *Hispanic Americans-- 
Employment / *Senior executive service / Federal government. 


s/c 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 
6-47 
Denton, D. Keith. 
A manager's toughest job: one-on-one communication. Supervisory management, 


30:37-43, May 1985. 
Descriptors: *Executives--Abilities / *Oral commnication / *Commnication. 








6-48 
Downey, Charles. 


The seven deadly bosses. Washington post, p. B5, May 13, 1985. 
Descriptors: *Executives--Characteristics. 





6-49 
Evans, Heather. 


The hedonist in the grey flannel suit. Management review, 74:30-32, April 1985. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 





6-50 

Forbes, J. Benjamin. 
The relationship between management styles and functional specialization. 
Group & organization studies, 10:95-111, March 1985. 


Descriptors: *Executives--Characteristics--Research / *Leadership style-- 
Research. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 

6-51 

Glenn, Tom. it 
Executive development: the vital shift. Training & development journal, 
39:88+, May 1985. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Management development. 








6-52 
Hickman, Craig R. 
Creating excellence: managing corporate culture, strategy, and change in the 
new age, by Craig R. Hickman and Michael A. Silva. New York: New American 
Library, 1984. 305 p. 
Descriptors: “Executives-~Abilities / *Organizations--Climate / 
*Organizational effectiveness / Culture / Change, Organizational. 


Id72 .H52c 





6-53 
Jaskolka, Gabriel, Janice M. Beyer and Harrison M. Trice. 


Measuring and predicting managerial success. Journal of vocational behavior, 
26:189-205, April 1985. 


Descriptors: Prediction of occupational success--Research / *Executives-- 
Characteristics--Research. 





6-54 
Lindo, David K. 


Why are top jobs chemistry dependent? Supervision, 47:3-5, May 1985. 
Descriptors: *Executives--Characteristics 7 *Human relations. 


6-55 

Managers and leaders: are they different? Public management, 67:6-10, May 1985. 
Excerpts from a session of the 1984 ICMA Annual Conference. 
Descriptors: “Leadership / *Executives--Abilities / "Management. 





6-56 
Mills, D. Quinn. 
The new competitors: a report on American managers. New York: Wiley, 1985. 
391 pe. 
Descriptors: *Executives--Abilities / *Leadership style--Case studies / 


*Personnel administration / Management / Participative management / 
Organizations-—-Climate. 


1d33 .M62n 





6-57 

Near, Janet P. 
A discriminant analysis of plateaued versus nonplateaued managers. Journal of 
vocational behavior, 26:177-188, April 1985. 


Descriptors: *Executives--Characteristics / *Executives--Promotion / *Career 
patterns-—-Research. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
6-58 1433 .Nl6c 
Newman, James A. 
Climbing the corporate Matterhorn, by James A. Newman and Roy Alexander. 
New York: Wiley, 1955. 311 p. 
Descriptors: *Executives--Abilities / Success in employment. 








6-59 
Pavett, Cynthia M. and Alan W. Lau. 
A comparative analysis of research and development managerial jobs across two 
sectors. Journal of management studies (Gt. Brit.), 22:69-82, January 1985. 
Descriptors: *“Executives--Characteristics / *Research workers-- 
Characteristics / "Management. 





6-60 
Schellinger, Mary A. 
A look at today's manager. Public management, 67:3-5, May 1985. 
Descriptors: “Administrative officers--Characteristics / *Executives-- 
Characteristics / Municipal government. 





6-61 
Smith, August W. 


Choosing the best decision making style for your job. Supervisory management, 
30:27-33, May 1985. 
Descriptors: *Executives--Abilities / *Decision-making / “Leadership style. 





EXECUTIVES-—-—COMPENSATION 
6-62 
Bernstein, Aaron and Michael A. Pollock. 
Why union bosses are also-rans in the big-bucks derby. Business week, 
p- 102-103, May 6, 1985. 
Descriptors: *Unions--Officers--Pay / *Pay surveys. 








6-63 
Johnson, Robert. 


Big executive bonuses now come with a catch: lots of criticism. Wall Street 
journal, p. 33, May 15, 1985. 
Descriptors: *Executive compensation / *Bonus system. 


6-64 
Kerr, Jeffrey L. 


Diversification strategies and managerial rewards: an empirical study. Academy 
of Management journal, 28:155-179, March 1985. 
Descriptors: *Executives--Pay--Research / *Executives--Fringe benefits-- 
Research / *Performance-based pay--Research. 





6-65 
Prokesch, Steven E. 


Executive pay: who made the most. Business week, p. 78-82+, May 6, 1985. 
Descriptors: *Executive compensation / *Executives--Pay / *Pay surveys. 
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EXECUTIVES--COMPENSATION (Cont'd) 
6-66 
Willis, Rod. 


o 
Executive compensation: how much is too much? Management review, 74:60-62, 
February 1985. 


Descriptors: “Executive compensation / *Compensation / *Executives-—Pay. 








6-67 
Work, Clemens P. and Robert J. Morse. 


The new star system: executive pay goes sky-high. U.S. news & world report, 
98:60-65, April 29, 1985. 


Descriptors: *Executives--Pay / *Executive compensation / *Pay surveys. 





EXECUTIVES--RESPONSIBILTIES 
6-68 
Coke, Alfred M. 
Mission planning at the operational level. Supervisory management, 30:2-9, 
May 1985. 
Descriptors: *Executives--Responsibilities / *Planning--Methods. 








6-69 
Lawrence, Peter. 
Management in action. Boston: Routledge & Kegal Paul, 1984. 150 p. 
Descriptors: “Executives--Responsibilities--Case studies / *Executives-- 
Responsibilities--Comparative studies / Great Britain / Germany (West). 


Ie124h .L43m 





6-70 
Sigband, Norman B. 


Coping successfully with the media. S.A.M. advanced management journal, 
50:50-56, Winter 1985. 


Descriptors: *Executives--Responsibilities / *Public relations / *Public 
speaking. 





GRIEVANCES AND APPEALS 
6-71 
Vaughn, Robert G. 


Merit Systems Protection Board: rights and remedies. New York: Law Journal 
Seminars-Press, 1954. 1 v. 


Descriptors: *U.S. Merit Systems Protection Board--Rules and practice / 
*Adverse actions--Appeals / *Appeals--Procedures / Federal government. 





Te529 .V46m 





HANDICAPPED 
-T2 
President's Committee on Employment of the Handicapped. 
Membership directory. Washington, 1984. 105 p. 


Descriptors: *Handicapped--Employment--Directories / Executive advisory 
bodies--Directories. 


Ie361 .P92md 
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HOURS OF WORK 

6-73 

Marlow, Ruth. 
Will infusion of temporary workers prove to be boon or bane? Federal times, 
21:12-13+, May 6, 1985. 


Descriptors: “Temporary employees / “Temporary employment / Reduction in 
force--Administration / Federal government. 








6-74 

Ralston, David A. and Michael F. Flanagan. 
The effect of flextime on absenteeism and turnover for male and female employees. 
Journal of vocational behavior, 26:206-217, April 1985. 


Descriptors: *Flexible working hours--Research / *Labor turnover--Research / 
*Absenteeism causes / Role conflict. 





INCENTIVE AWARDS AND PROGRAMS 
6-75 
U.S. General Accounting Office. 
Executive agencies' employee cash awards p ram for disclosure of fraud, waste 
or mismanagement. Washington, 1964. 4 p. e=aGu) (GAO /GGD-B84-74) 
Letter to the Honorable Patricia Schroeder, Chairperson, Subcommittee on Civil 
Service, Committee on Post Office and Civil Service, House of Representatives. 
Descriptors: *Awards--Administration--Evaluation / *Fraud--Control / 
*Management improvement--Awards / Federal government. 





Te613.4 .Un58e 








INSURANCE, HEALTH 
6-76 S/I 
Devine, Donald J. 
Shopping around: OPM returns insurance coverage to the marketplace. Private 
practice, 17:45+, January 1985. : 
Donald J. Devine's renomination as Director of the U.S. Office of Personne 
Management is awaiting action by the Senate Committee on Governmental Affairs. 
Descriptors: *Insurance, Health--Administration / *U.S. Office of Personnel 
Management / Federal government. 





JOB SATISFACTION 
6-17 
Murphy, Karen E. 
Macro versus micro remedies for alienation in the workplace. International 
journal of public administration, 7:83-105, no. 1 1985. 
Descriptors: *Alienation--Research / *Job satisfaction research. 











6-78 
Slocum, John W., Jr. and William L. Cron. 


Job attitudes and performance during three career stages. Journal of vocational 
behavior, 26:126-145, April 1985. 


Descriptors: *Job satisfaction research / *Career patterns--Research / 
*Performance--Research. 
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JOB SEARCH 


6-79 Ie135 .Sh9r 
Shykind, Maury. “ 
Resumes for executives and professionals. 3rd ed. New York: Arco, 1984. 199 p. 
Descriptors: “Resumes / *Job search / Executives / Professional employees. 


6-80 
Wood, Patricia B. 

The 171 reference book. Washington: Workbooks, 1984. 125 p. 
Previously printed under the title: The 171 Workbook. 
Descriptors: “Applications for positions--Handbooks, manuals, etc. / 
*Job search--Handbooks, manuals, etc. / Federal government. 


Iall.15 .W850 198% 








LABOR FORCE 
1 
Carling, Francis. 


What happened to the "threat" of white-collar unionization? Management review, 
74:52-54, March 1985. 


Descriptors: “Unions / “White collar workers / “Labor force. 





6-82 Id22h .W89we 
Work experience of the population in 1981-82. Washington: U.S. Department of Labor, 
Bureau of Labor Statistics; For sale by the Supt. of Docs., U.S. G.P.0., 1984. 

67 p- (Special labor force report) (Bulletin 2199) 
Descriptors: “Labor force--Statistics / "Work experience--Statistics / 
Unemployed--Statistics. 





LABOR-MANAGEMENT RELATIONS 

6-53 

Beaver, Michael Stuart. 
Are worker participation plans "labor organizations" within the meaning of 
section 2(5)?: a proposed framework of analysis. Labor law journal, 36:226-237, 
April 1985. 


Descriptors: *“Labor-management relations--Cases / "Works councils--—Cases / 
*Unions--Cases. 








6-84 
Craver, Charles B. 


The current and future status of labor organizations. Labor law journal, 
36:210-225, April 1985. 
Descriptors: “Unions / Futures (of society). 





6-85 HD6508 .L580 
Lewin, David. 
Opening the books: corporate information-sharing with employees. New York: 
Conference Board, 1984. 19 p. (Research bulletin no. 167) 
Descriptors: *Labor-management relations / *Information policy. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 

6-86 

Neale, Margaret A. and Max H. Bazerman. 
The effects of framing and negotiator overconfidence on bargaining behaviors and 
outcomes. Academy of Management journal, 28:34-49, March 1985. 


Descriptors: "Collective bargaining--Research / *Contract arbitration-- 
Research / College students--Attitudes. 








6-87 


The "old testament": a litany of beliefs about public sector labor relations-- 
a symposium. Review of public personnel administration, 5:1-77, Spring 1985. 
Contents: Introduction, by James L. Perry; The determinants of public sector 
union growth, by Jim Seroka; Collective bargaining, interest arbitration, and the 
delivery of police services, by John Thomas Delaney and Peter Feuille; The be- 
havioral impact of impasse resolution procedures, by Marian M. Extejt and James 
R. Chelius; The formal discussion requirement in Federal labor relations-- 
a reassessment, by Timothy J. Loney; Multilateral labor relations in the public 
sector: citizen involvement, by Darold T. Barnum and Edward L. Suntrup; Public 
sector labor relations: agent of change in American industrial relations? by 
George T. Sulzner. 
Descriptors: *Labor-management relations—-Administration--Evaluation / 


*Unions / *Collective bargaining / Federal government / State government / 
Local government. 





6-88 HD6508 .Un3un 
Unions today: new tactics to tackle tough times. Washington: Bureau of National 
Affairs, 1985. 140 p. (A BNA special report) 


Descriptors: *Unions / *Labor-management relations--Case studies / *Strikes-- 
Case studies. 





LABOR TURNOVER 
6-89 
Sheridan, John E. 
A catastrophe model of employee withdrawal leading to low job performance, high 
absenteeism, and job turnover during the first year of employment. Academy of 
Management journal, 28:88-109, March 1985. 
Descriptors: *Labor turnover causes--Research / *Absenteeism causes-- 
Research / *New employees / Nurses. 








LEADERSHIP 


— Id34 .B59L 
Blanchard, Kenneth. 


Leadership and the one minute manager: increasing effectiveness through 


situational leadership, by Kenneth Blanchard, Patricia Zigarmi and Drea Zigarmi. 
New York: Morrow, 1955. 111 p. 


Descriptors: *Leadership style / *Executives--Abilities / Delegation. 








6-91 
Euster, Joanne R. 


Leaders and managers: literature review, synthesis and a new conceptual frame- 
work. Journal of library administration, 5:45-61, Spring 1984. 
Descriptors: *Leadership--Research / Literature reviews. 
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LEADERSHIP (Cont'd) 
6-92 
Graves, Laura M. Y 

Effects of leader persistence and environmental complexity on leadership percep- 


tions: do implicit beliefs discourage adaptation to complex environments? 
Group & organization studies, 10:19-36, March 1985. 


scriptors: “Leadership--Research / College students--Attitudes. 





MANAGEMENT 

6-93 

English, Carey W. 
How Japanese work out as bosses in U.S. U.S. news & world report, 98:75-76, 
May 6, 1985. 


Descriptors: “Management methods / Japan / Overseas management. 








6-94 HJ9801 .Fuor 
Financial handbook for Federal executives and managers. Prepared by Joint Financial 
Management Improvement Program. Rev. ed. Washington, 1984. 64 p. 


Descriptors: “Financial management / *Accounting / Federal government. 





6-95 
Hay, Richard K. and M. Toby Kashefi. 
A holistic management model for facing the new competitive world. 
S.A.M. advanced management journal, 50:4-9, Winter 1985. 
Descriptors: nagement improvement / "Management theory. 





6-96 
Katz, Ralph and Thomas J. Allen. 


Project performance and the locus of influence in the R&D matrix. Academy of 
Management journal, 28:67-87, March 1985. 


Descriptors: *Management--Research / *Research administration--Evaluation / 
*Project management--Research. 





6-97 


Id195 .L97m 
Lusterman, Seymour. 


Managing international public affairs. New York: Conference Board, 1985. 34 p. 
(Report no. 561) 


: 8 t / *Public inf ti ffi =e 
escripreititiess management / c information officers 





6-98 
Maher, Thomas E. 
Condemning Japan while imitating her management techniques: no solution for 
America's problems. S.A.M. advanced management journal, 50:31-35, Winter 1985. 
Descriptors: “Management theory / *Management--Comparative studies / *Japan. 
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MANAGEMENT (Cont'd) 
ee 


99 HB615 .P65i 
Pinchot, Gifford, III. 


Intrapreneuring: why you don't have to leave the corporation to become an 
entrepreneur. New York: Harper & Row, 1985. 368 p. 


Descriptors: *Innovation / *Innovation--Case studies / *Executives-- 
Abilities. 











6-100 
Sondak, Arthur. 


The multiplier effect of good time management. Supervisory management, 30:33-36, 
April 1985. 


Descriptors: “Time management / *Methods improvement. 





MANAGEMENT BY OBJECTIVES 
6-101 


DeGenaro, Guy J. and Russell A. Johnston. 


How to assess your on-going MBO program. S.A.M. advanced management journal, 
50:40-45, Winter 1985. 


Descriptors: *Management by objectives--Evaluation / *Program evaluation. 








MOTIVATION 
-102 
Anderson, A. J. 


On the importance of recognition. Journal of library administration, 5:7-15, 
Fall 1984. 


Descriptors: *Motivation--Research / *Praise--Research / *Reinforcement 
(Psychology )--Research / *Hierarchy of needs. 





6-103 
Holmes, Kenneth R. and Paula A. Brook. 


Maslow's hierarchy revisited. Supervisory management, 30:29-32, April 1985. 
Descriptors: “Hierarchy of needs / "Motivation theory. 





OCCUPATIONS AND OCCUPATIONAL CHOICE 
6-104 


Marrs, Wanda J. 


Secretary today, manager tomorrow: how to turn a secretarial job into a m e- 
ment position, by Wanda J. Marrs and Texe W. Marrs. New York: ARCO, 1904. 
129 pe 

Descriptors: *Secretaries--Responsibilities. 





Te438 .Se2M34s 








6-105 
Mossholder, Kevin W. and others. 
An examination of intraoccupational differences: personality, perceived work 


climate, and outcome preferences. Journal of vocational behavior, 26:164-176, 
April 1985. 


Descriptors: *Occupations and occupational choice--Research / 
*Specialization--Research / *Tests, Personality--Research. 
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OLDER WORKER 
6-106 HQ1061 .N78n 
Normal human aging: the Baltimore longitudinal a of Seite. by Nathan W. 

Shock, et al. ashington: U.S. partment of Health an n Services; 

For sale by the Supt. of Docs., U.S. G.P.0., 1984. 399 p. (NIH publication 

no. 84-2450) 


Descriptors: *Aging--Research / *Longitudinal studies. 








6-107 
U.S. Congress. House. Select Committee on Aging. 


The myths and realities of age limits for law enforcement and eee 
personnel. Washington: U.S. G.P.0., 1984. 110 p. (H. com. print. 98th Cong.) 
Descriptors: *Retirement, Compulsory--Evaluation / *Law enforcement 


personnel--Retirement / “Fire fighters--Retirement / “Age discrimination / 
Federal government. 


Ie711l .Un38m 





ORGANIZATIONAL BEHAVIOR 
6-105 
Bolnick, Rae. 
Office politics. Secretary, 45:14-15, April 1985. 


Descriptors: *Organizational behavior / “Success in employment / 
*Secretaries / Human relations. 





6-109 
Giacalone, Robert A. 
On slipping when you thought you had put your best foot forward: self-promotion, 


self-destruction, and entitlements. Group & organization studies, 10:61-80, 
March 1985. 


Descriptors: *Organizational behavior--Research / *Success in employment-- 
Research / *Psychology, Industrial--Research. 





6-110 
Golembiewski, Robert T., Robert Munzenrider and Maurice Rahimi. 


Social desirability effects in simulated work teams. International journal of 
public administration, 7:1-20, no. 1 1985. 


Descriptors: “Teamwork--Research / *Group relations--Research / *Simlation 
methods. 








6-111 
Greenhalgh, Leonard, Scott A. Neslin and Roderick W. Gilkey. 
The effects of negotiator preferences, situational power, and negotiator 
personality on outcomes of business negotiations. Academy of Management journal, 
28:9-33, March 1985. 
Descriptors: “Negotiation--Research / *Organizational behavior--Research / 
*Conflict resolution--Research / Graduate students. 





6-112 
Luthans, Fred, Harriette S. McCaul and Nancy G. Dodd. 
Organizational commitment: a comparison of American, Japanese, and Korean 
employees. Academy of Management journal, 28:213-219, March 1985. 
Descriptors: *Organizational commitment--Comparative studies. 
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ORGANIZATIONAL BEHAVIOR (Cont'd) 
6-113 
Romzek, Barbara S. 
The effects of public service recognition, job security and staff reductions on 
organizational involvement. Public administration review, 45:282-291, 
March-April 1985. 
Descriptors: *Organizational commitment--Research / *Motivation research / 
*Job security--Research / *Morale--Research / Federal government / State 
government / Local government. 















6-114 
Spich, Robert S. and Kenneth Keleman. 
Explicit norm structuring process: a strategy for increasing task-group effec- 
tiveness. Group & organization studies, 10:37-59, March 1985. 
Descriptors: *Group dynamics--Research / *Teamwork--Research / *Group 
relations--Research. 





ORGANIZATIONS 
6-115 
Myers, John B. 
Making organizations adaptive to change: eliminating bureaucracy at Shenandoah 
Life. National productivity review, 4:131-138, Spring 1985. 
Descriptors: "Change, Organizational--Case studies / *Bureaucracy / 
*Organizational dynamics. 








6-116 
Owens, Julianne Mahler. 
Some limits on the uses of reorganization. International journal of public 
administration, 7:21-50, no. 1 1985. 
Descriptors: *Corporate reorganizations-—-Administration--Evaluation / 
*Reorganization plans--Researcn. 








6-117 Id72 .Sch2o 
Schein, Edgar H. 
Organizational culture and leadership. San Francisco: Jossey-Bass, 1985. 358 p. 
Descriptors: *Organizations--Climte / *Leadership / *Change, 
Organizational / *Culture. 





OVERSEAS PERSONNEL 
6-115 
Working spouses. Foreign Service journal, 62:21-27, March 1985. 

Contents: Working spouses; A spouse-less service, by Nancy J. Piet-Pilon; 
Associates of the service, by Susan Low; Spouses in other foreign services, by 
Nancy Bartels. 

Descriptors: *Dual career couples / *Married women--Employment / *Diplomatic 
and Consular Service / Federal government. 


























PARTICIPATIVE MANAGEMENT 
6-119 
Erez, Miriam, P. Christopher Earley and Charles L. Hulin. 
The impact of participation on goal acceptance and performance: a two-step 
model. Academy of manegenent. journal, 28:50-66, March 1985. 
Descriptors: rticipative management--Research / *Goal setting-- 


Research / College students. 








PERFORMANCE EVALUATION 
6-120 
Edwards, Mark R. 


Forgiving systems: the key to effective merit appraisals. Supervisory 


management » 30:12-15, April 1985. 
escriptors: “Performance evaluation / *Participative management. 





6-121 
Jacobs, Rick and Steve W. J. Kozlowski. 
A closer look at halo error in performance ratings. Academy of Management 
journal, 28:201-212, March 1985. 
Descriptors: *Performance evaluation--Research / *Halo effect--Research / 
College students. 





PERSONNEL ADMINISTRATION 
6-122 
Alden, Edwin. 

Returning management to managers. Bureaucrat, 14:29-35, Spring 1985. 
Descriptors: Personnel administration 7 *Pay administration / *Performance 
evaluation / U.S. Office of Personnel Management / U.S. Department of the 
Navy / Federal government. 





6-123 
Lazes, Peter. 


Innovative approaches to saving and creating jobs. National productivity review, 

4:146-154, Spring 1985. 
Descriptors: *Productivity improvement / *Underemployment / *Personnel 
administration. 





6-124 Iell .M3lmw 
Management: who ever said it would be easy?, edited by Stephen C. Harper. 
imington, N.C.: Harper, 1963. 114 p. 
Descriptors: Personnel administration--Addresses, essays, lectures / 
*Management--Addresses, essays, lectures / Organizations--Addresses, essays, 
lectures / Executives--Abilities / Leadership / Organizational effectiveness. 





6-125 Iell .M31m 
ing human assets, by Michael Beer, et al. New York: Free Press, 1984. 209 p. 
Descriptors: *Personnel administration. 








PERSONNEL ADMINISTRATION (Cont'd) 
6-126 
Peters, Tom. 
Why smaller staffs do better. New York times, p. Fl+, April 21, 1985. 


Descriptors: *Personnel administration / *Management audit / *Corporate 
reorganization. 








PERSONNEL UTILIZATION 
6-127 
Barnard, Janet. 


Technical skills--lease or buy? S.A.M. advanced management journal, 50:36-39, 
Winter 1985. 


Descriptors: “Temporary employees--Utilization / *Contractor personnel-- 
Utilization / Project management. 








6-128 

Glynn, P. 
Equitable assignment rules, by P. Glynn and J. L. Sanders. Springfield, Va.: 
National Technical Information Service, 1984. 33 p. (AD-A142809) 


Performing organization: Mathematics Research Center, University of 
Wisconsin-Madison. 


Descriptors: “Work assignment--Research. 


Id67 .G52e 





POSITION CLASSIFICATION 
6-129 
Post, Richard B. 


Speech for the meeting of the Puget Sound Chapter Classification and Compensation 


Society. Classifiers column (Classification and Compensation Society), 16:4-6, 
April 1985. 


Second of a two-part article, the first of which appeared in Classifiers 
Column, 16:3-5, March 1985. 
Speech delivered November 13, 1984. 


Richard B. Post is Associate Director for Staffing, U.S. Office of Personnel 
Management. 


Descriptors: *Position classification schedules--Evaluation / *Position 
standards--Evaluation / Federal government. 











PRODUCTIVITY 
6-130 
Bodek, Norman. 
The unifying theory of productivity (UTOP): how to manage human resources. 
Supervisory management, 30:17-26, May 1985. 
Descriptors: *Productivity improvement / "Motivation / *Suggestion systems. 








6-131 
Bremer, Michael S. 


Productivity improvement at Beatrice Companies, Inc. National productivity 

review, 4:111-120, Spring 1985. 
Descriptors: *Productivity improvement--Case studies / *Productivity 
measurement. 
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PRODUCTIVITY (Cont'd) 

6-132 

Computers, people and productivity. Journal of organizational behavior management , 
6:1-168, Fall-Winter 1984. ; 

Special double issue. 

Partial contents: Factors in successful implementation of computer-based 
office information systems: a review of the literature with suggestions for OBM 
research, by Don Mankin, Tora K. Bikson and Barbara Gutek; Physician utilization 
of computers: a network analysis of the diffusion process, by James G. Anderson 
and Stephen J. Jay; Computer fear and addiction: analysis, prevention and 
possible modification, by Robert S. Davidson and Page B. Walley; Matching 
technology and organizational structure: a case study in white collar 
productivity improvement, by Lee W. Frederiksen, Anne W. Riley and John B. Myers. 


Descriptors: “Information systems--Research / *Productivity improvement / 
*Man-machine systems. 








6-133 
Joiner, Charles W., Jr. 
Making the "Z" concept work. Sloan management review, 26:57-63, Spring 1985. 


Descriptors: *Participative management--Case studies / *Organizational 
effectiveness / *Leadership style. 





6-134 
Midas, Michael T., Jr. and William B. Werther, Jr. 


Productivity: the missing link in corporate strategy. Management review, 
T4:44-47, March 1985. 


Descriptors: Productivity improvement / "Corporate planning. 





6-135 
Miskin, Val D. and Walter H. Gmelch. 


Quality leadership for quality teams. Training & development journal, 39:122+, 
May 1985. 
Descriptors: “Quality circles / *Productivity improvement / *Leadership. 





6-136 
President's Commission on Industrial Competitiveness. 
Global competition: the new reality. Washington: the Commission; For sale by 
the Supt. of Docs., U.S. G.P.0., 1955. 391 p. 
Volume II. 
Partial contents: Human resources and competitiveness: report of the 
Committee on Human Resources. 


Descriptors: *Productivity / *Personnel administration / Commerce. 


Id214 .P92g 





6-137 Id214 .P9kpa 
Productivity: a selected, annotated bibliography, 1979-82. Washington: U.S. 
Department of Labor, Bureau of Labor Statistics; For sale by the Supt. of Docs., 
U.S. G.P.0., 1984. 196 p. (Bulletin 2212) 
Descriptors: *Productivity--Bibliography. 











PRODUCTIVITY (Cont'd) 
6-138 
Sheehy, Barry. 
A near-run thing: an inside look at a public-sector productivity program. 
National productivity review, 4:139-145, Spring 1985. 
Descriptors: *Productivity improvement--—Case studies / *Public 
administration / Municipal government. 








6-139 
Suzawa, Shoichi. 


How the Japanese achieve excellence. Training & development journal, 
39:110-112+, May 1985. 


Descriptors: *Organizational effectiveness / *Management / *Productivity / 
Japan. 





PROFESSIONAL EMPLOYEES 

6-140 

Hosel, Harold V. 
Academic librarians and faculty status: a role stress-job satisfaction 
perspective. Journal of library administration, 5:57-65, Fall 1984. 


Descriptors: Professional employees / *Job satisfaction research / *Role 
conflict / Librarians. 








6-141 
Largey, Thomas L. 
Women lawyers and legal partnerships: will Title VII open the door? Hishon v. 
King & Spalding. New England law review, 19:647-670, no. 3 1983-84. ~" 
ae oy "Women lawyers--Cases / *Attorneys--Cases / *Women-- 
Discrimination--Cases / *Partnership--Cases. 


S/I 





6-142 

McDermott, Judy C. 
The professional status of librarians: a realistic and unpopular analysis. 
Journal of library administration, 5:17-21, Fall 1984. 


Descriptors: *Professional employees--Characteristics / *Librarians-- 
Characteristics. 





6-143 
Rockman, Ilene F. 


Job satisfaction among faculty and librarians: a study of gender, autonomy, and 


decision making opportunities. Journal of library administration, 5:43-56, Fall 
1984. 


Descriptors: *Job satisfaction research / *Librarians--Characteristics-- 
Research. 





6-144 
Wittingslow, George E. and Barrie Mitcheson. 


Job satisfaction among library staff. Journal of library administration, 
5:61-69, Winter 1984. 


Descriptors: *Job satisfaction research / *Librarians--Characteristics. 
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PROMOTION 
6-145 
locum, John W., Jr. and others. 


Business strategy and the management of ‘plateaued employees. Academy of 
Management journal, 28:133-154, March 1985. 
Descriptors: Promotion--Research / *Career paths--Research / “Sales workers. 





PUBLIC ADMINISTRATION 
6-146 
Kelman, Steven. 


The Grace Commission: how much waste in government? Public interest, 78:62-82, 
Winter 1985. 


Descriptors: *President's Private Sector Survey on Cost Control in the 
Federal Government / *Cost control--Evaluation / Federal government. 





s/c 





6-147 
Northrop, Alana and James L. Perry. 
A task environment approach to organizational assessment. Public administration 
review, 45:275-281, March-April 1985. 
Descriptors: “Administrative agencies--Administration--Evaluation / "Field 
offices--Administration--Evaluation / *Organizational effectiveness-- 


Evaluation / *Federal employees--Evaluation / Civil service reform / Federal 
government. 





6-148 
U.S. General Accounting Office. 
Compendium of GAO's views on the cost saving proposals of the Grace Commission. 
Washington, 1965. 2+. (GAO/OCG-55-1) (B-216575) 
Contents: v. 1. Summary of findings; v. 2. Individual issue analyses. 
Descriptors: *President's Private Sector Survey on Cost Control in the 


Federal Government--Evaluation / *Cost control--Evaluation / Federal 
government. 


Id76 .Un58co 





6-149 
Yoder, Eric. 
Contracting out. Federal times, 21:12-13+, May 20, 1985. 

Contents: Defense mobilizing to win more A-76 competitions; Rising costs in 
program attributable to inflation, study says; Here are some tips on how to win 
competitions; Studies help managers manage, contends five-time winner. 

Descriptors: “Contracts, Government--Administration--Evaluation / “Contracts, 


Government--Costs / *Defense contracts--Administration--Evaluation / Federal 
government. 





REDUCTION IN FORCE 
6-150 
Daspin, Eileen. 
Outplacement for hourly workers. Management review, 74:57-60, March 1985. 
Descriptors: *Employee outplacement / *Blue collar workers. 
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REDUCTION IN FORCE (Cont'd) 
6-151 
Wilkinson, Roderick. 
The management of cutback. Supervision, 47:14-16, May 1985. 
Descriptors: *Reduction in force / *Labor turnover. 





RETIREMENT 

6-152 

Pension accruals for older workers. EBRI issue brief (Employee Benefit Research 
Institute), p. 1-7, October 1984. 


Descriptors: *Older worker--Retirement / *Retirement--Administration / 
*Pensions / Retirement benefits. 


s/I 





6-153 
Shaw, G. Jerry and William L. Bransford. 


OPM monitors disabilty retirement requests. Government computer news, 4:77, 
April 26, 1985. 


Descriptors: “Retirement, Disability / U.S. Office of Personnel Management / 
Federal government. 





6-154 
U.S. General Accounting Office. 


Options to consider for certain employee groups in designi the new civil 
service retirement program. Washington, 1955. 7p. (B-217196) (GAO/GGD-85-22) 

Letter to Charles McC. Mathias, Jr., Ted Stevens, Thomas F. Eagleton and Jeff 
Bingaman, U.S. Senate. 


Descriptors: *Retirement--Administration / *District of Columbia--Civil 
service. 


Ie713 .Un580 








SAFETY 
6-155 
Griggs, Jerry. 
Simple safety incentive programs easier with planning, organization. 
Occupational health & safety, 54:54-56, April 1985. 
Descriptors: *Accidents--Prevention / *Safety education. 





6-156 
Kimmerling, George F. 


Warning: workers at risk, train effectively. Training & development journal, 
39:50-55, April 1985. 


Descriptors: *Safety education / *Safety regulations / *Chemical workers. 





6-157 
Tager, Mark and William Stomp. 


Present moment thinking helps to address inner game of safety. Occupational 
health & safety, 54:49-51, April 1985. 


Descriptors: *Accidents--Prevention / *Safety education. 








2h 


SCIENTISTS AND ENGINEERS 

6-158 

Fisher, Marsha Johnston. 4 
How is a ‘tekkie’ transformed into a manager? MIS week: the newspaper for 
information management, 6:77, May 8, 1985. 


Descriptors: *Engineers--Management functions / Programmers / Executives-- 
Responsibilities. 











SUPERVISION 
-159 
Davidson, Jeffrey P. 
Giving and receiving criticism. Supervisory management, 30:10-12, May 1985. 


Descriptors: “Supervision / *Supervisors--Responsibilities / *Human 
relations. 





6-160 
Harrison, Edward L. 


Why supervisors fail to discipline. Supervisory management, 30:18-22, April 
1985. 


Descriptors: *Supervisors--Abilities / *Discipline. 





6-161 
Kilmann, Ralph H. 


Managing troublemakers. Training & development journal, 39:102+, May 1985. 
Descriptors: Problem employees / *Employee conduct / *Supervision. 





6-162 
Magee, Richard H., Mary Finn Magee and Melinda Magee Davies. 
A performance planning primer. Training, 22:99+, May 1985. 
Descriptors: “Supervisors--Responsibilities / *Performance / “Supervision. 


6-163 
Nelson, Andre. 


"I won't be able to come to work today..." Supervisory management, 30:34-36, 
May 1985. 


Descriptors: *Alcoholic employees--Rehabilitation / *Absenteeism control / 
*Supervisors--Responsibilities. 





6-164 
Snyder, Robert A. and Nealia S. Bruning. 


Quality of vertical dyad linkages: congruence of supervisor and subordinate 

competence and role stress as explanatory variables. Group & organization 

studies, 10:81-94, March 1985. 
Descriptors: “Supervision--Research / *Supervisors--Characteristics-- 
Research / *Supervisors--Attitudes-—-Research. 





6-165 
Weiss, W. H. 


Cutting down the risks in decision making. Supervisory management, 30:14-16, 
May 1985. ‘ 
Descriptors: “Supervisors--Responsibilities / *Decision-making. 
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6-166 
Aronowitz, Abby, R. Gary Bridge and Patrick Jones. 
Sex bias in the self-directed search investigative subscale. Journal of 
vocational behavior, 26:146-154, April 1985. 
Descriptors: *Tests, Vocational interest--Research / *Test bias--Research. 





6-167 
Grosse, Martin E. and Benjamin D. Wright. 


Validity and reliability of true-false tests. Educational and psychological 
measurement, 45:1-13, Spring 1985. 


Descriptors: *Test validity / *Test reliability / *Tests--Evaluation. 





6-168 

Holden, Ronald R. and others. 
The multidimensionality of person reliability: implications for interpreting 
individual test item responses. Educational and psychological measurement, 
45:119-130, Spring 1985. 


Descriptors: *Tests, Personality--Research / *Test interpretation--Research / 
College students. 





6-169 
Lasden, Martin. 
The trouble with testing. Training, 22:78-81+, May 1985. 


Descriptors: *Tests, Mental--Evaluation / *Test validity / *Applications 
for positions. 


6-170 
Raju, Nambury S. and Jacques Normand. ; 
The regression bias method: a unified approach for detecting item bias and 


selection bias. Educational and psychological measurement, 45:37-54, Spring 
1985. 


Descriptors: *Tests--Research / *Tests--Construction--Research / *Item 
analysis. 





TRAINING 
6-171 
Bezdek, Jiri. 


How to teach technical subjects to nontechnical learners. Training, 22:73-75+, 
April 1985. 


Descriptors: “Training methods / *Technology--Study and teaching. 


6-172 
Brandwein, Ann Cohen and Anthony DiVittis. 


The evaluation of a peer tutoring program: a quantitative approach. Educational 
and psychological measurement, 45:15-27, Spring 1985. 
Descriptors: “Training evaluation--Case studies. 
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TRAINING (Cont'd) 
6-173 
Dunn, Samuel and Kenneth Thomas. 


Surpassing the ‘smile sheet' approach to’ evaluation. Training, 22:65-67+, April 
1985. 


Descriptors: “Training evaluation / *Evaluation. 


6-174 

Eurich, Nell P. 
Corporate classrooms: the learning vusiness. Princeton: Carnegie Foundation for 
the Advancement of Teaching, 1955. 163 p. 


Descriptors: “Training / *Training administration / *Executives--Training / 
Corporations. 


Ie418 .EBuTc 





6-175 

Fiedler, Fred E. 
Improving leadership effectiveness: the leader match concept, by Fred E. Fiedler 
and Martin M. Chemers. 2nd ed. New York: Wiley, 1954. 269 p. 


Descriptors: *Supervisors--Training / *Leadership training--Programmed 
instruction. 


1434 .F45i 198% 





6-176 
Gordon, Jack. 
The woo woo factor. Training, 22:26-33+, May 1985. 
Descriptors: “Training methods / “Training officers. 


6-177 


HRD means business. Training & development journal, 39:23-25+, May 1985. 

Partial contents: Shifting to an HRD systems approach, by Malcolm S. Knowles; 
Readying your company for change, by Frank Hutchinson and Greg Gilbert; 
Introducing new technology humanely, by Daryl R. Conner; New age of learning: 
from linear to geodesic, by David Meier; How to have a safe trip to the cutting 
edge, by Anne Durrum Robinson; Work spirit: channeling energy for high 
performance, by Sharon L. Connelly; HRD careers update, by Neal Chalofsky; Say so 
long to promotions, by Geraldine Spruell; A new competitive weapon: the human 
resource strategy, by Arnoldo C. Hax. 


Descriptors: “Employee development / “Training / *Training methods. 





6-178 
Lean, Elizabeth. 


No more pencils, no more books. Training & development journal, 39:62-67, April 
1985. 


Descriptors: *Executives--Training / *On-the-job training / *Training. 





6-179 
Leibowitz, Zandy B., Caela Farren and Beverly Kaye. 


The 12-fold path to CD enlightenment. Training & development journal, 39:28-32, 
April 1985. 


Descriptors: *Employee development--Case studies / “Training methods. 





2T 





TRAINING (Cont'd) 
-1 
Lichtman, David. 
Training by computer. Impact: office automation, 8:4-5, April 1985. 
Descriptors: “Training methods / *Computer-assisted instruction. 





6-181 
Martin, Peter. 


Training by video: how to shoot yourself in the foot. Training, 22:39-41, 
April 1985. 
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